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To remain independent from our customers and/or indirect 

customers who are parties to the inspections and surveillances

To provide our customers with inspection and surveillance 

reports that are in accordance with national and international 

standards with the contract agreed upon, on time and in a 

correct manner.

To keep independence, impartiality, confidentiality and honesty 

above all else and to ensure their continuity by continuously 

training our personnel, thus protecting our reputation, to inform 

and raise awareness by establishing open communication with 

our customers.

As an inspection organization, in cases where confidential 

information needs to be disclosed to official institutions due to 

legal obligations, to inform our customers about the 

information provided,

To ensure the satisfaction of our customers in our activities 

that we will perform as a type A inspection organization and to 

improve by fully fulfilling the requirements of TS EN ISO IEC 

17020 and ISO 9001:2015 standards and ensuring their 

continuity.

To create a qualified leading staff in line with this policy

DETERMINED AS OUR QUALITY POLICY.
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