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Our Organization's Declaration of Confidentiality, Impartiality and 
Independence 
 

ARTIMET Control Laboratory Services and Trade Co. Ltd. is an independent, impartial, 
reliable, expert national/international institution that provides surveillance and inspection 
services by prioritizing the safety of the environment, life and property. 
 
In this context, ARTIMET Control Laboratory Services and Trade Ltd. Co. Top Management; 
 
ARTIMET Control Laboratory Services and Trade Co. Ltd., without discriminating between 
the demands of our customers; has no conflict of interest with any institution based on the 
principles of independence, impartiality, confidentiality and honesty, has accepted all 
documents, information and knowledge it has or will have about its customers, from the 
customer and/or from sources other than the customer (e.g. agency, subcontractor, plaintiff, 
regulator etc.) as the secret of its customers, and will not disclose this information and 
documents to third parties in any way or form. 
 
ARTIMET Control Laboratory Services and Trade Co. Ltd. is responsible for all decisions 
taken at all stages of the complaint and objection handling process, 
 
ARTIMET Control Laboratory Services and Trade Co. Ltd. shall preserve with great care the 
information it has acquired during its work, and even the administrative and commercial 
information and secrets it has learned directly or indirectly, and shall not convey or show these 
to anyone, shall not make any direct or indirect statements, and shall not allow others to benefit 
from this information. 
  
ARTIMET Control Laboratory Services and Trade Co. Ltd. will preserve the information and 
secrets it has learned during its duty at the customer and even after the duty ends for any 
reason, 
 
ARTIMET Control Laboratory Services and Trade Co. Ltd. will remain loyal to ARTIMET 
Control Laboratory Services and Trade Co. Ltd. principles against commercial, financial or 
other pressures that will jeopardize impartiality, 
 
ARTIMET Control Laboratory Services and Trade Co. Ltd. will not exert any pressure or 
suggestion on its personnel regarding inspection activities, 
 
ARTIMET Control Laboratory Services and Trade Co. Ltd. will prevent pressures from other 
parties regarding inspection activities on its personnel, 
 
ARTIMET Control Laboratory Services and Trade Co. Ltd. has accepted and committed to 
all these issues as the top management.. 
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